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Please refresh your web browser and clear your browsing history prior to accessing the
website.

Landing Page

Introducing the Angeleno Account, Your New Way to Login for the FIMS Customer Portal

‘The FIMS Customer portal is Using the new Angeleno Account to provide secur and easy access to the portal.
Users will track their permit application on the FIMS portal. This

new way of registering/login city will also provide track otner City online
services in the future.

As of February 25, 2021 all users will access FIMS Customer portal with their Angeleno Account. If you previously

address that you had used while registering previously.

S
Log in / Register
N\ /

By registering here, you can perform the following

© submita permit application online © Track your permit online © Request for new inspection

© Upload plans for review by Fire Plan Checker @ Add an existing permit transaction @ Obtain fire clearance for LABDS building permits

To Request and Track Inspections as a Guest

Enter the i ion ID e.g. C15-00001" and “Please enter one word of Street Name, e.g. Laurel”
Transaction ID Address
Transaction|D Steet Name Find
Contact Us
For Plan Check: For Hydrants and Access: For Field Inspections:
v, 2134826909 N, 2134826543 v, 2134826903
& LAFD FoSapplication@lacity.org = LAFDHydrants@lacity.org & LAFDdss@lacityorg
Quick Links

Refund Policy | Fees Structure | Refund Request Form | User Guide & FAQs | Instructional Manual | For Staff Login

© LS ANGELES FIRE DEPARTMENT | PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 301 SYSTEMS

The Landing page provides the following functionalities:
e Sign Up with OKTA
e Login with OKTA
e Search for a permit application by using the transaction id and address to view
information or request for inspection.
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® Quick links
e Contact information

2 Sign Up with OKTA (Angeleno Account)

Introducing the Angeleno Account, Your New Way to Login for the FIMS Customer Portal

The FIMS Customer portal is using the new Angeleno Account to provide secure and easy access to the portal.
Users will be able to continue to manage and track their permit application and inspections on the FIMS portal. This
new way of registering/login with the city will also provide Angelenos access to manage and track other City online
services in the future.

As of February 25,2021 all users will access FIMS Customer portal with their Angeleno Account. If you previously
had an online account with FIMS Customer portal you will have to register for a new account using the same email

okta

Sign In

Username

[J] Remember me

Need help signing in?

~

Don't have an account?

Powered by Okta Privacy Policy
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okta

Create Account

@ This field cannot be left blank

\

Back to Sign In

Powered by Okta

Privacy Policy

e A customer can sign up by providing the information requested as seen in the screenshot.

e An activation email is sent to the email id provided. Please check your inbox / spam
folder for the activation email.

o Please click on the activation link.

Account Activation

°
Your account is activated successfully. You may now log in with your
email and password.

ok

e Your account has been activated. Use this information to login to your account.
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@) L0S ANGELES @ Update on coronavirus Ciy Services Ciy Directory

TO REPORT AN EMERGENCY CALL 9-1-1

Log in | Register

Welcome to FIMS

Introducing Angeleno Account, your new way to login
for FIMS Customer Portal

( Log in / Register )

By registering here, you can perform the following

@ Submit a permit application online @ Track your permit online @ Request for new inspection

@ Upload plans for review by Fire Plan Checker @ Add an existing permit transaction ~ @ Obtain fire clearance for LABDS building permits

3 Login with OKTA(Angeleno Account)

okta

Sign In

Username

Remember me

Need help signing in?

Don't have an account? Sign up

Powered by Okta Privacy Policy

e Every user, who had an account with us prior to OKTA in FIMS has to sign up with
OKTA one time.

e They will receive an activation email post sign up.
e Then the user has to provide the username and password to login to their account.
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Forgot Password

L0S ANGELES @ Ut on coronavis @ ity Senvices. QY iy Diecory

TO REPORT AN EMERGENCY CALL 9-1-1

Log in | Register

Welcome to FIMS

Introducing Angeleno Account, your new way to login
for FIMS Customer Portal

(/l Log in / Register )

By registering here, you can perform the following

@ submit a permit application online @ Track your permit online @ Request for new inspection

@ Upload plans for review by Fire Plan Checker ~ @ Add an existing permit transaction ~ @ Obtain fire clearance for LABDS building permits

okta

Signin

Username
[ |

Remember me

\l Need help signing in? |

Don't have an account? Sign up

Powered by Okta Privacy Policy
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okta

Sign In

Username

Remember me

Don't have an account? Sign up

Powered by Okta Privacy Policy

e Ifauser is unable to recollect their password, they can click on the forgot password link.

okta

Reset Password

Email or Username

Reset via Email

Back to Sign In

Powered by Okta Privacy Policy

e An email is sent to the user to guide them to reset their password.
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pplication Look up / Request Inspecti

@ 103 AnGELES

B ity Senices Q) it Ovecon

TO REPORT AN EMERGENCY CALL 9-1-1

Login| Register

Welcome to FIMS

Introducing Angeleno Account, your new way to login
for FIMS Customer Portal

N
Log in / Register

J

By registering here, you can perform the following

© submita permit application online @ Track your permit online & Request for new inspection

© Upload plans for review by Fire Plan Checker @ Add an existing permit transaction @ Obtain fire clearance for LABDS building permits

To Request and Track Inspections as a Guest
Enter the .g. C15-00001" and “Please enter one word of Street Name, e.g. Laurel”

Transaction ID Address
Transaction D Street Name Find
Contact Us

e The user can provide the transaction id and address to look up the details on a transaction
and to request / edit / review inspections as a non-login user.

@ Los ANcELES @B Updste on coronsvinss @D Gty Servces () Gty Directory

TO REPORT AN EMERGENCY CALL 9-1-1

Transaction

Find a different Transaction

re/Life Safety Plan review lan Check approved

Counter

otice

hat any additional fees for inspection and travel tme in performing the zctusl inspection that exceeds this prepaid estimated in

request will be paia within 15 &

ce. I the additionl

iate, | 3uthorize the Los Angeles Fire Department to o

Paid Inspection Request(s)

Scheduled Date: 9/9/2020 11:00 AM

 Scheduled

1 Inspections

©Los Angeles Fife Department FRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 201 SYSTEMS
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6 Customer Homepage

@) 105 ANGELES

s @D Ciy Servces () iy Dieciony

TO REPORT AN EMERGENCY CALL 9-1-1

My Dashboard search Qg

My Projects (0) Online Services

oo
7
Start New Permit Application

LAFD PERMIT ONLINE
« Click on the 'Start New Permit Application button' displayed on right side panel to start a new application. B9
« If you have an existing permit application, you may add it to your profile by clicking ‘Add an existing... option. Addan E"i"i"g,f’%fe"ca“°" o

©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 3DI SYSTEMS

e Customer home page provides information on all the permit applications created by the
user.

e Customers can also create a new permit application by clicking on the button ‘Start New
Application’.

e Customers are also given an option to add an existing application to their profile.

e (Customers will be able to see notifications for requested information or missing
information or make a payment if applicable.

e Customers can also add an existing application ton their homepage.

@) LoS ANGELES @B pscte on coronavinus (@D Gty Services () Gity Directory

TO REPORT AN EMERGENCY CALL 9-1-1

j) FIMS =

My Dashboard

My Projects (3) = Online Servc>\

N
~ AnProject 1 Inspection E Permits 8%
Start New
Application
[& Fire Permit # F20-00891

oo
Address: 230 S FRIES AVE 90744 Plan Checker Name: HANI MALKI " a+

Request Inspection
Unit No: Plan Checker Email: HANL.MALKI@LACITY.ORG Add an existing application to your

Profile

Plan check Service: Asbestos Abatement, Special Vessel Status: Plan Check approved
DBS (PCIS) Ref#: Payment Due: S0
Type of Work: Addition

View Uploaded Plans & Supporting Documents

Water Resources & Infra # H20-01816

Address: 203 1/2 E 120TH ST 90061 Plan Checker Name: e T e
Unit No: Plan Ghecker Email Documents
Plan check Service: Fire Dept Access/Hydrant Plan Review Status: Pending Assignment

DBS (PCIS) Ref#: Payment Due: $O
Type of Work:

[& Fire Permit # F20-00910
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7 Search for an Application

@) w05 ANGELES vius () Gy Senioes (I Gty Divecioy

TO REPORT AN EMERGENCY CALL 9-1-1

My Projects (6)

My Dashboard \ I

> AnProject2

oo

B
Start New
Application

9o
8
Add an existing application to your Profile

© LOS ANGELES FIRE DEPARTMENT |

PRIVACY | TERMS OF SERVICE | PHOTO CREDITS

e Please put in your application id / project name / project address to search for your
applications.
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8 Create New Application

The following are the steps involved in creating a new permit application.

Add to Project:

Project e

Please provide a project name or select an existing project from the
dropdown.

Add anew prject name
selct an exsting project .

e The customer has to click on ‘Start New Application’ to create a permit application.
e The user will see a pop-up requesting them to associate this new application with a new
project name or associate it with an existing project name.

Project X

Please provide a project name or select an existing project from the
dropdown.

Add anew projectname

OR

Anfroeett e
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Step 1: Add Address Information

@) LoS ANGELES @B vpcate on coronavius

TO REPORT AN EMERGENCY CALL 9-1-1

‘ Address 2 Project Information 3 Application Information 4 Contacts 5 Review/Submit

Project Address

Enter a new address Select an existing address

Search project address Select from the list v

Enter Unit/Suite number (optional) o

e The user has to provide the address information for which they are creating a permit
application.

e They can also select an address from an existing address list, if they had created permit
applications before using the web portal.

e The user can click on ‘Next’ to proceed to the next step.

e The user can click on ‘Reset’ to populate the information again.

@) L0S ANGELES

@ upcite on cornavis:

TO REPORT AN EMERGENCY CALL 9-1-1

‘ Address 2 | Project Information 3 | Application Information 4 | contacts 5 Review/Submit

Type: © -

Application ID: ) -

Project Address

Enter a new address Select an existing address

Search project address 203 1/2 E 120TH ST Los Angeles CA 90061 -

Enter Unit/Suite number (optional) or

e The user can click on ‘Next’ to proceed to the next step.
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e The user can click on ‘Reset’ to populate the information again.

Step 2: Add Project Information

@ 10s NGELES & v

S Ly Ye—

TO REPORT AN EMERGENCY CALL 9-1-1
) FIMS TS ——
@ Address ° Proj 3 | Application Information 4 ) Contacts 5 | Review/Submit

Plan Review/Permit: ©) - Type: © -
Project Address: 230 W E0THST90003 | Application ID: (0 -

Project Information

Choose the Permit Type

LADBS plan check (construction)

Please provide ePlan reference ID information, if available

PCIS Application Number* @ ePlan Reference ID

© rrere

O Not applicable
Hydrants & Access

Type of work*
New  Addition  Tenantimprovement

Work Description*

Comments

e The user has to provide information on what type of permit application they would like
to create.

e The user can provide the PCIS application number if applicable.

e The user can also provide the ePlan reference id and verify the information and link their
applications.

Matching records found in Dept. of Building & Safety ePlan portal. Please Verify below
information in order to link it with the new FIMS Application You submitting to Fire Dept.

ePlan Reference : 1234
ProjectAddress : 1860 N MARIPOSA AVE
ZipCode : 90027

Status : Issued Plan Available ~ StatusDate : 2/20/2020 3:21:31 PM

e The user can click on ‘Next’ to proceed to the next step.
e The user can click on ‘Previous’ to go back to the step before.
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e The user can click on ‘Save’ to save this application and revisit it at a later time.

@ Los ancaiES I Ueteon cororavius (D ity Senices (Y Gty Diectory
TO REPORT AN EMERGENCY CALL 9-1-1

st e

Type: O Status: -

Project Address: 230 W60THST 90003 | ApplicationID: () - | Service: () -

Project Information

@ LADES plan check (construction)

Please provide ePlan reference ID information, if available

PCIS Application Number * @ ePlan Reference ID ®

ONot applicable

Hydrants & Access
Submitted Valuation

Increase in Project Value

Comments

Work Description

e Upon selection of the permit type they have to populate the information requested in the
page.

e The user can click on ‘Next’ to proceed to the next step.

The user can click on ‘Previous’ to go back to the step before.

e The user can click on ‘Save’ to save this application and revisit it at a later time.

@ 103 aNGELES

BRI ci Senices

TO REPORT AN EMERGENCY CALL 9-1-1

st e

Project Information

Choose the Permit Type

LADBS plan check (construction)

Please provide ePlan reference ID information, if available

PCIS Application Number * @ ePlan Reference ID ®

O rintez

ONot applicable

Hydrants & Access
Type of work*

New  Addition  Tenantimprovement

Work Deseription*

Comments
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B Usésic on coronmvivs (@) Gy Servions (I ity Directory

i i

4 ) Contacts

TO REPORT AN EMERGENCY CALL 9-1-1

Application Information

@ 105 ANGELES
Plan Raview/Permit: () - Type: @ -
Project Address: 230 W 60THST 90003 | Application ID:
Project Information
Please provide ePlan reference ID information, if available
LADES e enek (eonstustion) PCIS Application Number* @ ePlanReference ID &
ot appiicable
Work Description*
4
Vi
OWERED BY 301 "

Fire Permit
@ Hydrants & Access

Comments

PHOTO CREDITS

TeRMS OF sERVICE

© LOS ANGELES FIRE DEPARTMENT | PRIVAC

@B vposte o coronmius @) oty servies () iy Diectoy

Review/Submit

Step 3: Add Permit Information

Contacts,

TO REPORT AN EMERGENCY CALL 9-1-1
M
<+ Add Application

° Application Information

) Projectinformation

@ L0S ANGELES

Service: () -

D20-00397

(v) address
Plan Review/Permit: () Water Resources &Infra | Type:
Project Address: 203 1/2 E 120TH ST 90061 Application ID:

Application Information (0)

POWERED BY 3DI SYSTEMS

© Los Angeles Fire Department PRIVAGY | TERMS OF SERVICE | PHOTO GREDITS

e The user can ‘Add Application’ by clicking on the blue button.
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@ L0S ANGELES

@B vposte o coronmius @) oty Services (Y iy Diectoy

TO REPORT AN EMERGENCY CALL 9-1-1

FIMS

@ Address @ Project Informaton —————————————— ° Application Information 4 | Contacts

Plan Review/Permit: () Water Resources & Infra | Type: () - Status: Saved

Project Address: 203 1/2 E 120TH ST 90061 Application ID: () 2000397 | Service: () -

Application Information (0)

© Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED B¥ 3DI SYSTEMS

o The user has to populate the permit information here.

‘Add Permit Information

Permit/Review Type *

Fire Dept Access/Fire Hydrant Field Inspection and/or Test v

FCis# Address

2031/2 E 120TH ST CA Los Angeles
90061

Comments
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Edit Permit Information

Permit/Review Type

Fire Dept Access/Fire Hydrant Field Inspection and/or Test v

Pis#

Address
230 W 60TH ST CA Los Angeles 90003

Comments

e Based on the selection, further information is requested in the pop up.

e Fee information will be populated by the office staff only.

e The user has the ability to add multiple permits (if applicable) by clicking on the blue
button.

e The user can view the details on the permit added, edit the information or delete it as
shown in the screenshot.

e The user can click on ‘Next’ to proceed to the next step.

The user can click on ‘Previous’ to go back to the step before.

e The user can click on ‘Save’ to save this application and revisit it at a later time.

Step 4: Add Contacts

@ 105 ANGELES B e s @D iy servces (Y Gy Divecoy

TO REPORT AN EMERGENCY CALL 9-1-1

) FIMS

Plan Review/Permit: () Water Resources &Infra | Type: (D Fire Dept Access/Fire Hydrant Field Inspection and/or Test | Status: Saved

Project Address: 203 1/2 E 120TH ST90061 Application ID: () D20-00397 Service: (D Backroom Regular

Contacts (0) 2. Add Contacts

©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 30I SYSTEMS

e The user can ‘Add contacts’ by clicking on the blue button ‘Add Contacts’.
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Create Contact
Select Contact Type*

—Select-

First Name *

The user has to populate all the information requested in the pop up.
The user can click on ‘Save’ to save the contact information.

Owner and Applicant/sponsor information is mandatory.

‘Bill To’ selection is mandatory as well.

The user can click on ‘Cancel’ to cancel/delete the contact information.

& LOS ANGELES e on coronavinus Gty Services City Directory

TO REPORT AN EMERGENCY CALL 9-1-1

(& FIMS
\l s prsTon

Permit: () LADBS Permit

Address: (D) 230 S FRIES AVE 90744

Contacts (1)
Ovenee @ sillto » @
2 —
b wm
i)
¢ eEm_——
| oM.
® Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 31 SYSTEMS
e The user can add multiple contacts by clicking on the ‘Add Contact’ button.
e The user can edit or delete the contacts added.
e The user is provided with an option to let the staff know who is responsible for the bill.
e The user can click on ‘Next’ to proceed to the next step.
e The user can click on ‘Previous’ to go back to the step before.
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e The user can click on ‘Save’ to save this application and revisit it at a later time.

Step 5: Review Information Provided

@ L0S ANGELES

@B et on connavins G Oy Services () ity Direcory

TO REPORT AN EMERGENCY CALL 9-1-1

() n () roectintorma () sppiication nformat () contac
(v) address ('v) Projectinformation ——————————— (v ) application information ————— (v ) contacts ——————————————————
) Y, ) ) Review/Submit

Plan Review/Permit: () Water Resources &Infra | Type: () Fire Dept Access/Fire Hydrant Field Inspection and/or Test | Status: Saved

Project Address: 203 1/2 E 120TH ST 90061 Application ID: (i) D20-00397 Service: () Backroom Regular

Review / Submit
v Project Address

Address: 203 1/2 E 120TH ST CA Los Angeles 90061

v Permit Information

Transaction Type: Water Resources & Infra
PCIS Application No.:

Type Of Work :

Work Description: test

Comments:

v Review Information Edit

Plan Check Service: Backroom Regular

Fire Dept Access/Fire Hydrant Field Inspection and/or Test

©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 301 SYSTEMS

e The user can click on ‘Save & Continue’ if all the information provided is correct.
e Users can also click on ‘Edit’ if they need to modify some information.
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9 Confirmation on Per plication Creation

@) L0S ANGELES @D uscote oncornaus @D Gy Senices (Y oy Diectory

TO REPORT AN EMERGENCY CALL 9-1-1

FIMS

) N
Project Information ———— (v ) Application Information ——— (v} Contacts
o/ J

Status: ing Plan Upload

ackroom Regular

Print

THANK YOU!

Your Application ID is D20-00397

Note:
Your draft application is ready. Your Application ID is D20-00397 Please upload the plan and submit the application. Once you submit the application it will be reviewed for completeness by Fire
Department within 2-3 days

©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 301 SYSTEMS

Upon completion of ‘permit application’ the user is redirected to the confirmation screen.
The user can print this information as well, by clicking on the ‘Print’ icon.

The user can upload the plans now by clicking on the ‘Continue’ button.

Please note that the Application id is given to a draft application created. This draft
transaction does not appear in the plan checkers dashboard till the plan is uploaded.

e The application will be given a transaction id, after the application is accepted and
approved by the plan checker.

10 Up Plan

® 103 meaies @ Uit on coonavins (@D ity senices (Y Gty Drectory

TO REPORT AN EMERGENCY CALL 9-1-1

® Application Screening © Plan Check in Progress @® Plan Check Gomplete:

Water Resources &Infra | Type: (0 \ccess/Fire Hydrant Field Inspection and/or Test | Status: Pending Plan Upload
Project Address: 203 1/2 E 120TH ST90061 Application 2000397 Backroom Regular

UPLOAD PLANS AND SUPPORTING DOCUMENTS:

For Hydrants and Access clearances, please submit the following documents in PDF format:
@ Upload plans & documents Drop Off plans
o Acopy of the LADBS permit application including the structure inventory

o Acopy ofthe LADBS clearance summary sheet

o Plans for the proposed project(s). At a minimum, submitted plans should include site/plot plans, floor plans, roof plans, and elevations,

o If the project clearance is oil well related, a Construction Site Well Review (CSWR) letter wil be required. CSWR letter can be obtained from CalGEM (DOGGR).

o Any additional supporting documentation that will assist with the plan review
For Fire Permits, please submit the following documents in PDF format:

o Plans for the proposed project(s). At a minimum, submitted plans should include site/plot plans, equipment plans and specifications, and relevant NRTL listing information.

o Any aditional supporting documentation that will assist with the plan review

For Fire/Life Safety, please submit the following documents in PDF format:

o Acopy of the LADBS permit application including the structure inventory

o Acopyof the LADBS clearance summary shest

o Plans for the proposed project(s). At @ minimum, submitted plans should include site/plot plans, floor plans, roof plans,elevations, and details:
o Any additional supporting documentation that will assist with the plan review.

Comment

Submit For LAFD Screening
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e The details for plan upload are provided on this page.

The user can click on browse and add files to be uploaded.

e The user can then submit this application for review by clicking on the ‘Submit for
Review’ button.

e A confirmation email is sent to the customer upon completing this step in the application
creation process.

10S ANGELES @B rsiicon coronmis (@) City Sioes QI ity Directary

TO REPORT AN EMERGENCY CALL 9-1-1

FIMS

® Application Screening (® Plan Checkin Progress @® Plan Check Complete

Plan Review/Permit: () Water Resources &Infra | Typa: (1) Fire Dept Access/Fire Hydrant Field Inspection and/or Test | Status: Pending Plan Upload

Project Address: 203 1/2 E 120TH ST 90061 Application ID: () D20-00397 ‘Service: (© Backroom Regular

UPLOAD PLANS AND SUPPORTING DOCUMENTS:

For Hydrants and Access clearances, please submit the following documents in PDF format:
@ Upload plans & documents Drop Off plans

o Acopy of the LADBS permit application including the structure inventory

o Acopy of the LADBS clearance summary sheet

o Plans for the proposed project(s). At  minimum, submitted plans should include site/plot plans, floor plans, roof plans, and elevations.

o Ifthe project clearance is oil well elated, a Construction Site Well Review (CSWR) letter will be required. CSWR letter can be obtained from CalGEM (DOGGR).

o Any additional supporting documentation that will assist with the plan review.

For Fire Permits, please submit the following documents in PDF format
o Plans for the proposed project(s). At a minimum, submitted plans should include site/plot plans, equipment plans and specifications, and relevant NRTL listing information.

o Any additional supporting documentation that will assist with the plan review.

For Fire/Life Safety, please submit the following documents in PDF format:

o Acopy of the LADBS permit application including the structure inventory

o Acopy of the LADBS clearance summary sheet

o Plans for the proposed project(s). At a minimum, submitted plans should include site/plot plans, floor plans, roof plans, elevations, and details

o Any additional supporting documentation that will assist with the plan review.

Comment

Submit For LAFD Screening

Re-Upload Plan:

Type of Work: Addition |

Water Resources & Infra # H20-01816

Address: 203 1/2 E 120TH ST 90061 Plan Checker Name: S e
Unit No: Plan Checker Email

Plan check Service: Fire Dept Access/Hydrant Plan Review Status: Pending Assignment
DBS (PCIS) Ref: Payment Due: S0
Type of Work:

Fire Permit # F20-00910

Address: 230 W 30TH ST 90007 Plan Checker Name: S —
UnitNo: Plan Checker Email:
Plan check Service: Asbestos Abatement, Gas Holder Status: Pending Assignment

DBS (PCIS) Ref#: Payment Due: 0
Type of Work: Addition

LADBS Permit # 020.00256 D)
Address: 230 W 41ST PL 90037 Plan Checker Name
Resume Transaction
Unit No: 301 Plan Checker Emil
Fire Status: Saved

DBS (PCIS) Ref: 1111111111111 Payment Due: $0
Type of Work:
LD permit # 2000306 D)
Address: 203 1/2 E 120TH ST 90061 Plan Checker Name [P ———
Unit No Plan Checker Emil
Plan check Service: Fire Alarm Plan Review Status: Pending Plan Upload B Tracascion
DBS (PCIS) Ref: 1111111111111 Payment bue: $0
Type of Work:

P
[&] Water Resources & Infra # D20-00308 ((peiet=)

Address: 203 1/2 E 120TH ST 90061
Unit No:

Plan Checker Name: View Details
Plan Checker Email

e If the internal staff wants the customer to re-upload the plans & supporting documents,
they will post a comment and ask the following from the customer.
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e The customer can view that information in their homepage.

Type of Work: Addition

Water Resources & Infra # H20-01816

Address: 203 1/2 E 120TH ST 90061 Plan Checker Name: S e
Unit No: Plan Checker Email

Plan check Service: Fire Dept Access/Hydrant Plan Review Status: Pending Assignment
DBS (PCIS) Ref#: Payment Due: S0
Type of Work:

Fire Permit # F20-00910

Address: 230 W 30TH ST 90007 Plan Checker Name: S —
UnitNo: Plan Checker Email:
Plan check Service: Asbestos Abatement, Gas Holder Status: Pending Assignment

DBS (PCIS) Ref#: Payment Due: 0
Type of Work: Addition

LADBS Permit # D20-00296

(Delete)
Address: 230 W 41STPL 90037 Plan Checker Name:
Resume Transaction
Unit No: 301 Plan Checker Email

Plan check Fire Alarm Plan p Status: Saved
DBS (PCIS) Ref#: 11111-11111-11111 Payment Due: 0
Type of Work:

] LADES Permit # D20-00306

QD)
Address: 203 1/2 E 120TH ST 90061 Plan Checker Name: e -
Unit No: Plan Checker Email

Plan check Service: Fire Alarm Plan Review Status: Pending Plan Upload it Transacion
DBS (PCIS) Ref#: 11111-11111-11111 Payment Due: $0
Type of Work:

5] water Resources & Infra # D20-00308 (D)
— e | P \
e The customer can upload the plans & supporting documents again and send it for review
by clicking on the ‘Upload Plans & Supporting Documents’ button.

11 Application Details

e Once the plans & supporting documents has been uploaded, the application is in the
‘Application Screening’ step.

Step 1:Application Screening
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@ 105 ANGELES @ Urctc oncoronavins (@D Gy Senes (Y Gy Dvectory

TO REPORT AN EMERGENCY CALL 9-1-1

@® Plan Checkin Progress (@® Plan Check Complete

Plan Review/Permit: () Fire Permit Type: () Conduct Fireworks Display, Dry Cleaning Equipment | Status: Pending Application Screening

Project Address: 203 1/2 E120THST90061 | Application ID: () D20-00398 ‘Service: () Backroom Regular

Note

Your application has been submitted for initial screening. It will be reviewed by the Fire Department and you will be notified i there is any additional information required. Gtherwise you willreceive a notification with fee information associated with your requested application and you will be prompted to make fee payment.

Back To Home Page

© Los Angeles Fire Department Frivacy

POWERED BY
net/ComCon/Tab/Render Jserld=571686)

Step 1.1: Missing Information

@) LOS ANGELES

@D upaate on coronavinus. City Services City Director

TO REPORT AN EMERGENCY CALL 9-1-1

My Dashboard search Q@
Online services
v An-Project 1 Inspedinnn Per 87

‘ o

Start New Permit Application

5] LADBS Permit # D20-00255

oo
o+
Address: 230 S FRIES AVE 90744 Submited On: 08/31/2020

View Details /Add an existing application to your
ire/Li . eati file
Plan check Service: Fire/Life Safety Plan review Status: Pending Application Screening Pro

BBS (PCIS) Ref#: Payment Due: 0

Type of Work:

LADBS Permit # D20-00304

Address: 230 S FRIES AVE 90744 Submited On: 09/09/2020

Missing Information
Plan check Service: Fire/Life Safety Plan review Status: Missing Information

BBS (PCIS) Ref#: 11111-11111-11111 Payment Due: 0 View Plan
Type of Work:

©Los Angeles Fire Department PRIVACY | TERMS

e If the staff wants additional information from the customer, they can request for ‘Missing
information’ to be provided.

e The customer will receive an email notification and can also view this information on
their homepage by clicking on the ‘Missing Information’ button.
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@) LOS ANGELES

@D update on coronavinus. City Services City Directory

TO REPORT AN EMERGENCY CALL 9-1-1

e

(@ Plan Upload @ Application Screening ® correction Issued (® Plan Check (@© Plan Check Complete

: (D Fire/Life Safety Plan review Missing Information
9

Missing Information
) 230 S FRIES AVE 90744 i ) D20-00304 i Counter

Your application is incomplete. Please address the issues below

© Missing Project Information
test- Anusha

©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 3DI SYSTEMS

e The user can click on ‘Modify Application’ and update the information that has been
requested by the internal staff.

e Please submit your information again.

e Upon submission of information, the user will see that the permit application is in
‘Application Screening’ step again.

Step 1.2: Permit Application Payment

® 105 anGELES

@ Usciic o coomais @D ity Servces

(@® Pian Check Complete

Plan Review/Permit: () Fire Permit Type: () Conduct Fireworks Display, Dry Cleaning Equipment | Status: Pending Payment
Project Address: 203 1/2E 120THST90061 | Application ID: ) F20-00920 ‘Service: (9 Backroom Regular

Note

Thank you for submitting the application. it is now complete.
You can preview and download a copy displayed in the panel here.

Following s the payment cue: $ 12000.00 TransactionConfirmationPayment

PAVMENTS V1A AN ELECTRONIC CARD (CREDIT/DEBIT) ARE SUBJECT TO A NON-REFUNDABLE 2.70% SERVICE FEE COLLECTED AND PROCESSED AS A SEPARATE TRANSACTION BY OUR THIRD

PARTY PAYMENT PROCESSOR, ELVON INC. RATE SUBJECT TO CHANGE BASED N CREDIT/DEEIT INTERCHANGE RATES. LOS ANGELES FIRE DEPARTMENT  Fire Development Services
A To inspeciion or check status of a
Permit 1 i inspect aid org
b

@ CreditCard () ACHECheck

TransactionD:  F20-00920 20312 1207H ST
PAY ONLINE Phone Number: (111) 111-1111 Ext: Business Name: 3

Transaction Type: Fire Permit Transaction Status: Pending Payment Dato Croated: 102772020
Conduct Fireworks Display: Date Expire - 10/27/2021

For further assistance, contact e

For Plan Check: 213.482.6909 LAFD FDSapplication@lacity.org Pormit Description: oy i more details)

For Hydrants and Access: 213.482.6543 LAFDHydrants @lacity.org Section 1: Contact Information

For Field Inspections: 213.482.6903 L AFDdss@lacity.org Applicant/Sponsar Owner
Twe - Tite
Namo  ANUSHARAJAGOPALAN Name  ANUSHARAJAGOPALAN
Address 2816 waterfall n simi valley Calfomia 83065 Address 2816 watertall In simi valley Califormia 93065
Phone (1) 1111111 Phone  (111) 1111111
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The user will be prompted to pay the transaction fees at the plan check step.
They will receive an email from the staff.

The user can pay online as well.

They would see the ‘Pay Transaction Fees’ option on their homepage.

The user clicks on the button to review the payment information.

The user has an option to pay using credit card or ACH.

< Cancel Payment

Los Angeles Fire Department

Order Section

Amount 6,609.77 USD

CHECKOUT

Secure
Payment

< Back to Order Section

Los Angeles Fire Department

Order Section Billing Address
Amount 6,609.77 USD
Company
PAYMENT CARD
Card Number
Expiration Date(MMYY) CVV2 (7]
Secure

Payment
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e Once the payment is submitted a confirmation email is sent to their email.
e The user can also print the receipt.

Step 2: Plan Check

@) LOS ANGELES

ws @D iy Services () Ciy Diectory

TO REPORT AN EMERGENCY CALL 9-1-1

My Dashboard search Qg
My Projects (1) T H .

v An-Project1 Inspection n Permits 87
Start New Permit Application

[E] LADBS Permit # D20-00255 oo
&%

Address: 230 S FRIES AVE 90744 Submited On: 08/31/2020 Add an existing a?‘ﬂlcaﬂumo o
Plan check Service: Fire/Life Safety Plan review Status: Pending Application Screening Profile
BBS (PCIS) Ref#:

Type of Work:

Payment Due: 0

LADBS Permit # €20-01505

Address: 230 S FRIES AVE 90744 Submited On: 09/09/2020
Plan Check in Progress.
Plan check Service: Fire/Life Safety Plan review Status: Plan check in progress
BBS (PCIS) Ref#:11111-11111-11111 Payment Due: 6436.00
Type of Work:

©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 3DI SYSTEMS

e Post application approval, we assign a transaction id to the online permit created.
e The transaction is reviewed by the staff.

Step 3: Plan Check Approved

e The transaction is approved by the plan checker after they have all the information needed
and then the plan is approved and stamped.
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12 Pay Permit Application Fees

@ LOS ANGELES.

@D Update on coronavius R City Services Ciy Directory

TO REPORT AN EMERGENCY CALL 9-1-1

My Dashboard search aQ g
My Projects (1) E Online Services

v An-Project1 peclmnn Permits 89
Start New Permit Application

[5] LADBS Permit # D20-00255

oo
8¢

Address: 230 S FRIES AVE 90744 Submited On: 08/31/2020 e —— Add an existing a,;ﬁ,\.camn 10 your

Plan check Service: Fire/Life Safety Plan review Status: Pending Application Screening izl

BBS (PCIS) Ref#: Payment Due: 0

Type of Work:

LADBS Permit £ 02001505

Address: 230 S FRIES AVE 90744 Submited On: 09/09/2020
Make Payment
Plan check Service: Fire/Life Safety Plan review Status: Pending Payment
BBS (PCIS) Ref#: 11111-11111-11111 Payment Due: 6436.00 View Plan
Type of Work:
©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 30I SYSTEMS

The user will be prompted to pay the transaction fees at the plan check step.
They will receive an email from the staff.

The user can pay online as well.

They would see the ‘Pay Transaction Fees’ option in their home page.

The user clicks on the button to review the payment information.

The user has an option to pay using credit card or ACH.

Plan Upload Correction Issued Plan Check Plan Check Complete
p! Pl

Permit: () LADBS Permit Type: (O Fire/Life Safety Plan review Status: ) Pending Payment

Address: () 230'S FRIES AVE 90744 Transaction ID; ® €20-01505 Service: © Counter

Description

Thank you for submitting the application. it is complete now.
You can preview and download a copy displayed in the panel here.

Following is the payment due: $ 6436.00

(see section 4in the application fo detailed break up)

(® creditcard () ACH ECheck LOS ANGELES FIRE DEPARTMENT Fire Development Services
B . To schedule an inspection or check status of a
Permit A g0 o hitp//inspeci afd org
PAY ONLINE FF For any questions, please call213) 482.6903
TransactionID:  C20.01505 Project Address: 230 'S FRIES AVE CA Los Angeles 90744
G Phone Number: Ext: Business Name:
SUBJECT TO A NON-REFUNDABLE 2.70% SERVICE FEE COLLECTED AND PROCESSED AS A SEPARATE § ) N
TRANSACTION BY OUR THIRD PARTY PAYMENT PROCESSOR, ELVON INC. RATE SUBJECT TO CHANGE BASED ON CREDIT/DEBIT INTERCHANGE RATES. e e e et L T CooEmT RTITEED
Permit Description: Fire/Life Safey Plan review (Refer to Section § for more details)
ok Section 1: Owner
Owner

Pay in person

Title
Vou can also visit our main office with a copy of the application to pay in person. Name  ANUSHA RAJAGOPALAN
Company 3Di

Metro Office

Address 2816 waterfall In simi valley California 93065
201 N Figueroa St, Suite 300,Los Angeles,CA 90012

Phone  (505) 205-8901
Phone:(210) 4826200 | Faxi(210) 4826900 Section 2: Preparer Information
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< Cancel Payment

Los Angeles Fire Department

Order Section

Amount 6,609.77 USD

CHECKOUT

Secure
Payment

e Once the payment is submitted a confirmation email is sent to their email.
e The user can also print the receipt.

< Back to Order Section

Los Angeles Fire Department

Order Section Billing Address

Amount 6,609.77 USD
Company
PAYMENT CARD
Card Number
Expiration Date(MMYY) CVV2 ()
Secure

Payment
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@ 105 AnGRLES

My Dashboard
My Projects (6)

v AnProject1

[2] LaDBS Permit # c20-01856

Address: 660 S STANFORD AVE 90021
Unit No:

Plan check Service: Fire/Life Safety Plan review
DBS (PCIS) Ref#: 19010-10003-03065

Type of Work:

LADBS Permit # C20.01914

Address: 233 S AVENUE 22 90031

Unit No:

Plan check Service: Fire Alarm Plan Review
DBS (PCIS) Ref:

Type of Work:

Fire Permit # F20-00931

Address: 230 S FRIES AVE 90744

Unit No:

Plan check Service: Dry Cleaning Equipment
DBS (PCIS) Ref: 11111-11111-11111

Type of Work: Addition

13 Inspection Request / Edit / Revie

TO REPORT AN EMERGENCY CALL 9-1-1

Plan Checker Name: OSCAR SALGADO, JR.

Plan Checker Email: Oscar.Salgado.Jr@lacity.org
Status: Plan Check approved

Payment Due: S0

Plan Checker Name:

Plan Checker Email

Status: Pending Assignment
Payment Due: $0

Plan Checker Name: HANI MALKI

Plan Checker Email: HANLMALKIGLACITY.0RG
Status: Plan Check approved

Payment Due: $0

nspection [l Per

| Inspection Request / Edit / Review I ‘

View Uploaded Plans & Supporting Documents

View Uploaded Plans & Supporting Documents

Inspection Request / Edit / Review

View Uploaded Plans & Supporting Documents

Online Services

B vrise o @) Gy senies QD oy Drectory

—

oo
8%

Application

oo
8

‘Add an existing application to your Profile

e The user can request for inspection once the plan has been approved.

Click on the ‘Inspection Request / Edit / Review’ button.

e By clicking on this button, the user can edit inspection requests from the past or review
the inspection information or request a new inspection.

@) L0S ANGELES

Step 1: Enter Details of the Inspection

TO REPORT AN EMERGENCY CALL 9-1-1

@D update on coronavinus City Services City Directory

;e

Transaction ID; C20-01505

Project Address: 230 S FRIES AVE Los Angeles CA 90744 &

Select Review Type (vust choose at least one)
Fire/Life Safety Plan review

Select Inspection (ust choose at least one)
Air Handling
Emergency Power and Lighting System
Fire Pumps

signage

AreainSqft: -
Number of Floors:

Number of Devic

Building Access
Fire Control Room
Fire Rated Assemblies

Smoke Control

Elevator Operations
Fire Department Connections (FDC)
Job Meeting

Stairwell Pressurization

Emergency Generator

Fire Extinguisher

Job Walk
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Amounts (for the selected inspection(s) only
Areain Sqft Number of Floors Number of Devices Floor#
Inspection Contact Person (mu or contact on selected day of inspection)
Contact Number * Contact Email * Company Name*
First Name * Last Name *
Inspection Contact Address (optional)
Street Line 1 Street Line 2 city State zip
Payment Responsible Person (person Responsible for payment of the inspection request)
Same as inspection contact person
Contact Number * Contact Email * First Name * Last Name *
Corrections (0) (select a previously issued correction which s re: re-inspection)
There is no pending correction for selected inspection type(s)
4

Next - Select Preferred Inspection Date

© Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 30| SYSTEMS

e The user provides information for the inspection they are requesting for.
e The user clicks on ‘Next’ to proceed with their inspection request.

Step 2: Select Preferred Date of Inspection

@ Los ANcELES

Request Inspections Currentiy: 9/9/2020 1:32:18 PM

Select Preferred Date For Inspection

September 2020

Mo TU WE TH FR
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Is this Off-Hour Inspection?

Estimated Duration of Inspection

C )

Fees: $265.74 (§258.00 + 3.00% Development Services Center Surcharge)
o

T Note : Off-hour request s only allowed between 5:00 PM to 8:00 AM, except Weekends. Please selet time accordingly. ‘

Submit & Proceed To Pay

©Los Angeles Fire Department PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 30! SYSTEW

e The user selects the date and time for the inspection they are scheduling.
e The user can submit this information and proceed to pay online.

14 Pay Inspection Fees

Description

abeming s e payment toe: S 5436,00

&) Credit Caf A ECRect LOS ANGELES FIRE DEPARTMENT

Tramsation €. 00505 Frope Addews

Phoee Nurmter Ea Brrns Nae
Temsacien Trpe: LADES Poemit Tramaction Saptus Perding Payment Cote Cropmedt (SO0

P UNTH LA S ELEETIORAC CA (CISAT DN & BLIRBECT T
TRAMEACTION ¥ (U8 TS0 FRAT FasiehiT FROCSHO0R EOvin e, RATE BB IEETTO

Permin Description: Fralie Satesy Pan reves (Reder 19 Section § for mons detaily)
e Saction 1: Ownar
D
T
Mama  ANUSMARAASOPALAN

Cormmany

Pay In

Vousmn 01 e i o oy o] Thee pesd (096 B iy I et

Metro Office
207 M Figuersa 59 Sule 300,Los drgeles DA 30T

e
Foone (305 WS

Phene (T10) AZ-4300 | Faox (770) 57 S50 Section I: Frapaner Informason

e The user can pay for inspection fees after reviewing the payment information.
e The user can pay online using a credit card or ACH option.
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ssociate with an existing Applicat

@ Los ANGELES @ upsstc oncoronavius @D Gty Senvies (Y Gty Dvectory

TO REPORT AN EMERGENCY CALL 9-1-1

P

My Dashboard search Q
My Projects (6) online Services

> AnProject1 nspection [l Permits [l 8
StartNew
Application
> AnProject2 spection i ermits [l
8
Add an existing applicationto your Profile
> Lakeview Inspection rermits [0

> AnProject3 nspection [ permits [l

> AnProject1 nspection [J| permits [l

> AnProjecT1 ispection [ permits

© LOS ANGELES FIRE DEPARTMENT | PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 301 SYSTEMS

@ L0s ANGELES (@ Upste on coronmirss @ Gty Servioes (Y Gty Drectory

TO REPORT AN EMERGENCY CALL 9-1-1

i

‘Add an existing permit or plan check application to your account by entering Transaction ID Number and Street Name

Transaction D e.g. C15-0001 Enter any word of the Street Name e g Laurel

© LOS ANGELES FIRE DEPARTMENT | PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 301 SYSTEMS

e The user can associate with an existing application created in the past .
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@ Los mnaiEs

@i FIm

My Dashboard

My Projects (6)

[E] LADBS Permit # c20-01856

Address: 660 S STANFORD AVE 90021

Unit No:

Plan check Service: Fire/Life Safety Plan review
DBS (PCIS) Ref: 19010-10003-03065

Type of Work:

LADBS Permit # C20-01914

Address: 233 S AVENUE 22 90031

Unit No:

Plan check Service: Fire Alarm Plan Review
DBS (PCIS) Ref:

Type of Work:

Fire Permit # F20-00931
Address: 230 S FRIES AVE 90744

Unit No:

Plan check Service: Dry Cleaning Equipment

TO REPORT AN EMERGENCY CALL 9-1-1

Plan Checker Name: OSCAR SALGADO, JR.

Plan Checker Email: Oscar. Salgado. Jr@lacity.org
Status: Plan Check approved

Payment Due: SO

Plan Checker Name
Plan Checker Emails
Status: Pending As

Payment Due: $0

Plan Checker Name: HANI MALKI
Plan Checker Email: HANLMALKI@LACITY.0RG
Status: Plan Check approved

nspection [fl] pemits

Inspection Request / Edit / Review

View Uploaded Plans & Supporting Documents

View Uploaded Plans & Supporting Documents.

Inspection Request / Edit/ Review

@B Ursiic on conminss @) Gty Srvices QI ity Diectary

‘Anusha Rajagopalan v

search Q

Online Services

=
8%

Start New

Application

oo
8%

Add an existing application to your Profile

View Uploadet Plans & Supportng Doguments
DBS (PCIS) Ref: 11111-11111-11111 Payment Due: $0

Type of Work: Addition

e The user can disassociate from an application as well.

16 Log Out

@ Los anGELES I Urese oncoronmus @D oy Servis ity Diecory

TO REPORT AN EMERGENCY CALL 9-1-1

My Dashboard

search

My Projects (6)

online Services

Log Out

1l

> AnProject1 Inspection Permits =
Application ‘
> AnProject2 nspection [J| permits [l
oo
8

Add an existing application to your Profile

> Lakeview Inspection rermits [
> AnProject3 ispection [iJ] rermits [l

> AnProject1 nspection [ permits |Gl

> AnProjecT1 nspection [ Permits

© LOS ANGELES FIRE DEPARTMENT | PRIVACY | TERMS OF SERVICE | PHOTO CREDITS POWERED BY 301 SYSTEMS

e The user can log out of the application at any time.
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